
PERFECT PLACEMENT TENNIS COACHING TERMS AND 
CONDITIONS 

LAST UPDATED: 14/09/17 

Payment & Enrollment & Make-ups 

 
1. Casual Lesson - Payment is to be made within 7 days of the first 

lesson. Otherwise future lessons for upcoming weeks will NOT be 
offered.  

 
2. Term Lesson Payment - An Invoice will be sent out 2-3 weeks before 

the end of term for the further term Enrollment. This needs to be paid 
one week before the new term begins.    

 
3. Payment ensuring your enrollment is secure way to lock in your spot . 

 
4. If the court is too wet / hot for the lesson, you will receive text 

message up to half an hour before hand with a weather update and 
status of upcoming lesson. A make up lesson will be offered for this 
inconvenience.   

 
5. Make up classes will only be given for the current terms coaching, No 

make up lesson will be offered for previous terms lessons.  
 

6. We do not provide refunds, only credits. 
 

7. Payment can be made in Cash, or Direct Deposit  
 

8. Failure to show up on the assumption that your class will be cancelled 
due to bad weather will be deemed as a no-show and the class will not 
be made up, refunded or credited towards future terms.  

General 

If a student misses a lesson due to personal reasons, the coaching team will 
endeavour to provide make up lesson options for a maximum of 1 missed 
lesson per term. 

A minimum of 24hours notification to the coaching team is essential if you 
are missing a lesson. It is the responsibility of the student to enquire with 
coaching staff in regards to make-up lessons. The coaching staff cannot 
guarantee make up lessons but will endeavour to provide as many time 
options as possible.  

Every effort will be made to ensure that you are aware of a cancelled lesson. 
Should you receive a text message, voicemail or email from Perfect 



Placement Tennis Coaching regarding cancellation of your class due to wet 
weather, please acknowledge that you have received the correspondence.  

3. If a cancellation by the client is WITHIN LESS THAN 24hrs of the lesson 
you will be charged & no make up lesson will be offered. 
 

4.If you are unable to attend your class, for whatever reason, please contact 
Perfect Placement Tennis 24hours prior to your scheduled lesson by text, 
phone or email.  

 
Behavior 
  
1. Bad behavior will not to tolerated at anytime Before/During / After  
lesson has finished. If such an issue should arise, the player will get one 
official warning. If this behavior continues the player will be removed for a 
dedicated time from the lesson . 
 

 2.Please remind your child that they are to be on their best behavior and 
they are coming to Perfect Placement to learn tennis and have fun whilst 
learning the sport. 

On Court Coaching & Media 
  

1. During the time children are on court, no parent will be allowed on the 
tennis court. This rule is only for Red Groups and above. 

   
-Please Note: For the Candy Crayons & Red Rockets groups, adults are 
welcome to come on court to support the toddler through any initial shyness 
or hesitation. As the child’s confidence grows, parents can return to the 
sidelines.  
 

2. Hitting partner Adult/Junior -A hitting session can be created by the 
coach for your hitting requirements.    

3. Perfect Placement Tennis Coaching will formally request your written 
permission to take photographs and videos during classes, 
presentations, and holiday programs, and to be used for Educational 
and or promotional purposes.  

4. All coaching lessons will take place at Perfect Placement Tennis 
Coaching  

 

Privacy  



It is extremely important, and also your responsibility, to provide Perfect 
Placement Tennis Coaching with any changes to your contact details.  

Any contact details provided to Perfect Placement Tennis will only be used 
under business circumstances and not forwarded to any third parties.  

 

Indemnification  

1. It is a condition of use of Perfect Placement Tennis Coaching’s land, 
facilities and property that Perfect Placement Tennis Coaching, its owners 
and subsidiary companies, are absolved from all liability and negligence 
from injury or death, howsoever sustained to any person and are also 
absolved from any damage or loss however sustained to any persons 
property that arises before, during or after this event due to any negligent 
act, breach of duty, default and/or omission on the part of Perfect Placement 
Tennis Coaching, its owners, directors, servants or agents.  

2. Any individual or group that uses Perfect Placement Tennis coaching, 
land, facilities and property do so only on the distinct understanding that 
they do so at their own risk.  

3. Any individual that engages in activities at Perfect Placement Tennis 
coaching must abide by all rules as indicated relating to their use.  

4. In signing the enrolment form and or entering the facilities of Perfect 
Placement Tennis coaching the user agrees and accepts all of the conditions 
as outlined above.  

General  

1.Children waiting to start their class must remain off the court until they are 
called onto the court by the coach.  

2. Under no circumstances are parents allowed to coach or talk to their child 
during their class, however positive reinforcement is encouraged.  

3. Perfect Placement Tennis coaching will supervise children during class 
time only. Supervision outside of the scheduled class is the responsibility of 
the parent or guardian.  

4 Perfect Placement Tennis coaching promotes sensible sun care and advises 
all students to wear sunscreen and a hat and to bring a bottle of water/drink.  

5. Perfect Placement Tennis coaching will not be held responsible for sun 
burn, sun stroke or any illness caused due to sun exposure.  



6. All participants should be aware of the risk of injury whilst on court and 
agree to participate at their own risk and responsibility.  

7. Participants must wear enclosed sports shoes and sports clothing.  

8. Any property left on the courts after classes will be held for one week. 
Please contact Perfect Placement Tennis Coaching for retrieval of property  

 

	


